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Regarding the order of the list: At this time, the list is organized first by those who have responded to the
survey and if they have been specifically recommended by AALL libraries. After this initial list, the rest of
the vendors are listed alphabetically.

HEIN

Location: New York

Locations Served: Global

Formats Digitized: Bound Book Scanning, Unbound Book Scanning. Oversized Document Scanning,
Microfilm/Microfiche Scanning

Formats Returned: TIFF, JPEG, PDF

Cost Range: Depending on format; job.

Contact Information: nshort@wshein.com

URL.: https://home.heinonline.org/services/digital-services/

Other Services Offered: Metadata indexing; hosting; consulting.

Law Libraries Worked With: University of Washington Gallagher Law Library

Other Interesting or important things to know: We have digitized more than 200 million pages. We
have more than 30 years of experience in digitization. Libraries trust us to handle their rare content. We
have researched state-of-the-art equipment and technology.

Responded to Survey: Yes

INNOVATIVE DOCUMENT IMAGING

Location: Offices located in New Jersey, Connecticut, California and Leeds. They can also setup
remotely.

Locations Served: North America and Europe

Formats Digitized: Books, Paper, Microfilm, Maps, Audio/Video, Slides, Photos, CD's, Floppy Disk,
Cassette Tapes

Formats Returned: Any - PDF/A, PDF, TIFF, JPEG etc.
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Cost Range: Depends on format, quantity, fragility, collections etc. $0.10-$2.50 per image

Contact Information: info@idiimage.com

URL: https://idiimage.com/

Other Services Offered: Other than digitization of all formats we offer cloud hosting solutions, high level
indexing and metadata as well as digital transformation consulting services.

Law Libraries Worked With: Harvard, Yale, Princeton, Columbia, George Washington, Seton Hall
Other Interesting or important things to know: “We have been in business for 23 years and have
specialized in digitization for publishing companies and universities working with the most prestigious
companies and collections in the world.”

Responded to Survey: Yes

PRESERVATION TECHNOLOGIES LP

Location: Pennsylvania

Locations Served: US and Canada

Formats Digitized: All audio and moving image formats (audio, video, film).

Formats Returned: Can provide any type of digital audio/video file, from DPX, FFV1.MKV, and WAV, to
MP4 and MP3.

Cost Range: All fees are negotiated and established by agreement for your project.

URL.: https://themediapreserve.com

Other Services Offered: The MediaPreserve is a division of Preservation Technologies, L.P. which
developed the Bookkeeper deacidification process and sprays used in libraries, archives, and museums
throughout the world to extend the life of paper collections.

Law Libraries Worked With: The MediaPreserve has worked with Cleveland State University College of
Law, Georgetown Law, Yale Law, University of Arizona Law Library, University of lowa College of Law,
Northwestern University Pritzker School of Law Library, among others.

Other Interesting or important things to know: Using expertly-modified legacy equipment as well as
current technologies, The MediaPreserve’s staff of engineers, librarians, archivists and metadata
specialists transfer and document your collection materials according to professional standards and best
practices so that your audiovisual assets remain accessible into the future.

Responded to Survey: Yes

BACKSTAGE LIBRARY WORKS

Location: Pennsylvania; Utah
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Locations Served: United States

Formats Digitized: Bound items, photographic resources, oversized pieces, loose materials, 3D objects
Formats Returned: N/A

Contact Information: info@bslw.com

URL: https://www.bslw.com/digitization/

Other Services Offered: Collection consulting, condition assessment, project planning, material
preparation, digital imaging, metadata creation, collection organization and upload, custom work plans.
Other Interesting or important things to know: N/A

Responded to Survey: No

CANADA RESEARCH KNOWLEDGE NETWORK

Location: Canada

Locations Served: Canada

Formats Digitized: Document scanning (from print, microfilm and microfiche sources)
Formats Returned: N/A

Cost Range: N/A

URL: https://www.crkn-rcdr.ca/en/digitization

Other Services Offered: N/A

Law Libraries Worked With: University of Victoria

Other Interesting or important things to know: N/A

Responded to Survey: No

GRM

Location: GRM operates fourteen scanning centers across the US in New Jersey, Chicago, Philadelphia,
Indianapolis, Houston, Austin, Washington, D.C., Miami, San Francisco, Los Angeles, Dallas, Atlanta,
Boston, and San Diego.

Locations Served: Various

Formats Digitized: Documents, Books

Formats Returned: N/A

Contact Information: https://www.grmdocumentmanagement.com/contact/

URL: https://www.grmdocumentmanagement.com/

Other Services Offered: N/A

Other Interesting or important things to know: N/A
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Responded to Survey: No

INTERNET ARCHIVE

Location: California; Indiana; Massachusetts; DC; New Jersey; Canada; London

Locations Served: Various

Formats Digitized: Bound items, newspapers and large-format items, unbound items and manuscripts
Formats Returned: PDF, JP2, OCR Text, EPub, JSSON, XML, TXT

Contact Information: info@archive.org

URL: https://archive.org/scanning

Other Services Offered: Content hosting; scribe option (self-scanning w/ IA technology); web archiving
(wayback machine)

Other Interesting or important things to know: Digitizing with the Internet Archive also comes with
having your own account and collections on the Internet Archive website. There is an additional option to
just have the Internet Archive scan your materials and not have them added to archive.org but this may
incur an additional charge.

Responded to Survey: No

INTERESTED IN PARTICIPATING?

Are you a digitization vendor? Would you like to be featured on the next update of this document? Fill out
this form and we will follow up with you.
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